CONG HOA XA HOI CHU NGHIA VIET NAM
Poc Lap - Tw Do - Hanh Phuc

PHUOC LONG ICD PORT
Thanh phé H6 Chi Minh, ngay 15 thdng 12 nam 2024

THONG BAO
(V/v: Str dung SmartPort cho tdc nghiép ndng ha réng tai Cdng Phwéc Long)

Kinh gwi: - Quy Khach hang
Loi diu tién, Cong ty TNHH Cang Phwéc Long xin tran trong cdm on sw quan tim,
ung ho va dong hanh cia Quy khach hang trong su6t thoi gian qua.

Nham nang cao chit lwgng dich vu va tdi wu hda quy trinh hoat ddong phuc vu khach
hang, tir ngay 01/01/2025, hé théng Cang Phwdc Long sé trién khai hinh thirc thanh
toan khéng dung tién mat théng qua &¢ng dung SmartPort cho tic nghiép ning ha
container rong. Piéu nay gép phan mang lai trai nghiém nhanh chéng, tién loi hon cho
Quy khach hang khi st dung dich vu tai hé thong Cang Phwéc Long.

Cu thé nhw sau:
1. Hwéng dan sir dung Smartport:

- Chung t6i s& ho tro Quy khach hang trong viéc 1am quen va sir dung (rng dung
SmartPort dé€ thwc hién c4c thao tic ning ha rong.

2. HO tro giai doan dau:

- D6i voi cac khach hang chwa quen thudc véi hé thong SmartPort, nhan vién
tai Depot sé& ho tro khai bao trén SmartPort va hwéng dan thanh toan bang
cach quét ma QR qua tai khoan ngan hang cua tai xé.

- Giai doan hd tro nay du kién kéo dai trong 03 thang, nhiam dam bao Quy
khach hang c6 thoi gian lam quen véi hé thong SmartPort cia Cang Phuwéc
Long.

3. Thay doi quy trinh:



- Sau giai doan chuyén déi, ching to6i sé gidm dan s6 lwgng nhan sy thu ngin
tai quay. BO phan Gate In sé chiu trach nhiém ti€p nhan va h6 tro Quy khach
hang trong qua trinh st dung SmartPort.

Chidng t6i rat mong nhan dwoc sw ing ho ttr Quy khach hang trong viéc ap dung hinh

thirc thanh todn méi nay, gép phan xiy dung hé thong dich vu chuyén nghiép, hién dai
hon tai hé théng Cang Phuéc Long.

Moi thic mac hodc can hd trg, xin vui long lién hé bo phan chdm s6c khach hang qua:

> Email: MKT@pip.com.vn

> S0 Hotline: 1900099946

Tran trong thong bao.
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